
‭Tenant Landlord Connec�on Inc.‬

‭RESIDENT RULES AND REGULATION HANDBOOK‬

‭Welcome Home!‬

‭ ‬‭ ‬‭ ‬
‭ ‬
‭ ‬
‭ ‬

‭Introduc�on: It i s  important for res idents  to fami l iari ze themselves  with the contents  of this  Rules  and Regula�on‬
‭Guide. Any ques�ons  or concerns  should be di rected to the Property Manager. We may update pol icies  and‬
‭services  over �me to be�er ass ist res idents ' needs . Any modifica�ons  or changes  to the guide sha l l  be effec�ve 30‬
‭days  from no�fica�on to the res idents . No�fica�on can be in the form of the webs i te‬
‭(tenantlandlordconnec�on.net) or mai l ing.‬

‭Chapter 1 - Resident Safety‬

‭1.1 Fi re Preven�on & Hazards : Res idents  sha l l  not engage in any hazardous  ac�vi ty that might cause fire or‬
‭encourage a  fire hazard. Report a l l  fires  immediately no ma�er the s i ze, by dia l ing‬‭911‬‭. Res idents  are‬‭respons ible‬
‭for a l l  repair costs  because of damage caused by negl igence or the negl igence of any person on the premises  with‬
‭the consent or permiss ion of the res ident. If the premises  become uninhabitable by reason of fire not caused by‬
‭negl igence or inten�onal , the res ident wi l l  be required to find temporary shel ter (hotel , friend etc.) which wi l l  not‬
‭be expensed by the owner of the property. Compensa�on wi l l  be deducted from the rent from the day the home‬
‭becomes  uninhabitable and reac�vated once the home is  habi table.‬

‭●‬ ‭Please take care not to block exi ts , including windows‬
‭●‬ ‭Gas  gri l l s , barbecue gri l l s  and fryers  may only be used in accordance with loca l  safety codes  and‬

‭regula�ons . It must be at least 10 feet from any structure and a lways  a�ended to. If us ing a  charcoal  gri l l ,‬
‭when finished ex�nguishing the used coals  with water.‬

‭●‬ ‭No open fires , portable outdoor fireplaces  or (fire pi ts  i f only permi�ed by ci ty code)‬
‭●‬ ‭Never leave a  stove una�ended whi le cooking‬
‭●‬ ‭Candles  must never be le� una�ended or near any combus�ble materia ls .‬
‭●‬ ‭Clean out dryer l int vents  a�er every use.‬
‭●‬ ‭Do not overload ci rcui ts  or have frayed electrica l  cords .‬
‭●‬ ‭Al l  homes  are equipped with smoke detectors  and carbon monoxide detectors  (i f appl icable), which‬

‭should not be deac�vated or removed. Always  change ba�eries  during Dayl ight Savings .‬
‭●‬ ‭Nothing combus�ble may be kept ins ide at‬‭any �me.‬

‭1.2 Poisons : Every household conta ins  poisons  or medica�ons  that are extremely hazardous  to chi ldren. Always ‬
‭keep them safely out of a  chi ld's  reach and completely inaccess ible. U�l i ze chi ld cabinet locks  (preferably non‬
‭damaging type). Also be aware that medica�ons  can pose a  ri sk to chi ldren or the elderly. Always  keep the poison‬
‭control  number handy 800.222.1222.‬

‭1.3 Water Hazards : Water Heater temperature has  been set to 120 degrees  Fahrenheit. This  should provide‬
‭adequate hot water for you. Be advised that water temperatures  above 120 degrees  Fahrenheit can cause severe‬
‭burns . Never adjust the water temperature yoursel f, please contact us  to schedule a  maintenance tech to adjust i t.‬
‭Never leave a  smal l  chi ld una�ended in a  bathroom or tub.‬

‭1.4 Neighborhood Safety:‬

‭●‬ ‭Lock a l l  doors  and windows, never leave the home unlocked when not at home.‬
‭●‬ ‭Report any repairs  of locks , latches , doors , or windows needed for maintenance.‬

Tenant Landlord Connecߒon Inc. welcomes  you and your family. We pride ourselves in service and commitment.
Our goal is to provide a comfortable environment that you can be proud to call HOME!
Thank you for choosing and allowing us to provide the quality of care you deserve.
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‭Chapter 2- General‬

‭2.1 Bus iness  hours : Monday - Friday 8:00 am to 5:00pm. Contact number 315.486.6755‬

‭2.2 Post Move-In Eva lua�on: Staff wi l l  accompany the new tenant in conduc�ng a  walk-through inspec�on of the‬
‭property. Each room’s  interior and exterior wi l l  be examined. Tenants  wi l l  be given a  "Post Move-In Eva lua�on"‬
‭which wi l l  serve as  a  bas is  to determine i f any other deficiencies  are in the property that were not noted in the‬
‭ini�a l  condi�on report. This  report i s  �me-sens i�ve and must be returned within 5 days  of the ini�a l  move-in.‬

‭2.3 Lease:  The Lease outl ines  the respons ibi l i�es  for a l l  occupants  res iding at this  property and establ i shes  the‬
‭renta l  payment to Tenant Landlord Connec�on Inc.‬

‭2.4 No�ce to Vacate: A 30-day wri�en no�ce i s  required for no�ce to vacate. If a  30-day no�ce i s  not received, the‬
‭res ident i s  financia l ly respons ible for 30 days  of rent from the �me no�ce i s  received. 30-day no�ces  are taken on‬
‭the first day of the month on which the intent to move i s  received.‬‭No�ces  va l id only at the end of‬‭the lease‬
‭expira�on date.‬

‭2.5 Mi l i tary Clause:  As  the tenant i s  a  member of the United States  Armed Forces  and covered by the Service‬
‭Members  Civi l  Rel ief Act, he/she may terminate the lease on‬‭thi rty day wri�en no�ce beginning the‬‭first day of the‬
‭month fol lowing the mi l i tary origina l  orders  received‬‭i f the service member i s  released or discharged from ac�ve‬
‭duty or receives  Permanent Change of Sta�on (PCS) or Deployment. A copy of the orders  must be received.‬

‭2.6 Access :  Tenant Landlord Connec�on sha l l  reta in key(s ) to the property. Key(s ) are a lways  under secure control . A‬
‭Permiss ion to Enter (PTE) form is  included with your Lease indica�ng permiss ion for maintenance, or‬
‭sub-contractor (authorized by Tenant Landlord Connec�on) for access  into the property to conduct work.‬

‭2.7 Noise / Quiet Enjoyment: To secure the right to quiet and peaceful  enjoyment please refer to vi l lage and or ci ty‬
‭code enforcement.‬

‭2.8 Minor Viola�ons : Al l  viola�ons  are taken into cons idera�on and deal t with accordingly. The fol lowing only‬
‭involves  a  wri�en or verbal  no�fica�on to the Res ident(s ). Repeated viola�ons  may resul t in a  more serious ‬
‭outcome. Fa i lure to mainta in curb appeal , Fa i lure to remove snow from driveways  and s idewalks , Pet pol icy‬
‭viola�ons , Unauthorized maintenance on vehicle, Unauthorized a l tera�ons , Unauthorized vehicles , RV, ATV,‬
‭tra i lers  or boat storage (without having wri�en permiss ion), Poor sani tary prac�ces  and Fa i lure to a l low‬
‭maintenance access  to home for scheduled needed work.‬

‭2.9 Major Viola�ons : Serious  misconduct includes  without l imita�on the fol lowing:, Domes�c disturbances , Felony‬
‭convic�ons , Unauthorized weapons , Drug Ac�vi ty, Misconduct which causes  injury or property loss , Criminal  ac�vi ty‬
‭by any member or guest, Fa i lure to pay rent, Sublease ass ignment and Fa i lure to comply with a  Le�er of Warning‬
‭for a  minor viola�on.‬

‭2.10 Guest Pol icy: Res idents  may have vis i tors  in thei r homes; however, vi s i ts  of more than 14 days  require wri�en‬
‭permiss ion from management. Res idents  are respons ible for a l l  Fami ly members , guests  and any other persons ‬
‭affil iated with the res ident.‬

‭2.11 Absence from the Home: Res idents  are obl iged to no�fy the Property Manager any �me they expect to be away‬
‭from the house for more than two weeks . The reason for this  i s  that i f the home is  vacant for a  long period of �me,‬
‭i t should be monitored to ensure the temperature i s  set at a  se�ng where poss ible water damage occurs . Lawn‬
‭and snow removal  services  need to be arranged.‬

‭2.12 Pest Control : Best prac�ce i s  to mainta in good housekeeping habi ts . This  minimizes  pests  in homes. Homes ‬
‭should a lways  be kept in clean and sani tary condi�ons . If pest treatment i s  necessary, the res ident may be‬
‭required to prepare the home prior to treatment. A l i censed pest control  service wi l l  be contacted i f treatment i s ‬
‭necessary. Bees  and other insects  are natura l  in our envi ronment, therefore household sprays  are recommended‬
‭for the res idents  to purchase and use.‬
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‭2.14 Housekeeping: It i s  the res ident’s  respons ibi l i ty to ensure the home is  mainta ined in a  clean, safe, and‬
‭sani tary condi�on. Poor housekeeping resul�ng in unsafe and unsani tary condi�ons  can be cons idered a  minor‬
‭viola�on depending on the severi ty and then i t would fa l l  under a  major viola�on of your lease.‬

‭Chapter 3 - Maintenance Repair‬

‭3.1 Maintenance and Repair:  In order to mainta in the comfort and safety of the home, we ask you to contact us ‬
‭immediately when maintenance i s  required. We wi l l  schedule an appointment depending on the urgency of the‬
‭work order.‬

‭There are 3 categories  of Work Order Response Time:‬ ‭EMERGENCY‬‭RESPONSE TIM‬‭E‬‭: (IF IT DOES NOT REQUIRE‬‭A 911‬
‭CALL) Maintenance or Sub-contractor wi l l  be contacted immediately.‬‭URGENT‬‭RESPONSE TIME: 1-3 DAY (DEPENDING‬
‭ON URGENCY).‬‭ROUTINE‬‭RESPONSE TIME: 3 TO 5 DAYS (DEPENDING‬‭ON WORK REQUIRED).‬

‭3.1b Urgent: This  i s  not an emergency, but has  the poten�al  to become one, conta ining water leak, a l l  toi lets  are‬
‭clogged. Func�oning furnace or water heater that i s  not performing to specifica�on, Inoperable appl iance.‬

‭3.1c Rou�ne: These do not warrant an emergency or urgent but need to be addressed within a  reasonable amount‬
‭of �me. Leaky Faucets , Light switches , Garage Door, Clogged dra in (i f one s ide of the s ink i s  dra ining).‬

‭3.2 Trash / Recycl ing: It i s  the Res ident respons ibi l i ty (otherwise stated in lease) to provide for trash and recycl ing‬
‭disposa l . Please keep ALL trash in a  closed l id trash conta iner. Recyclables  should a lso be kept in a  conta iner with‬
‭a  l id (to prevent i tems  from blowing out). To prevent sca�ering of trash or recyclables  by animals  or weather, i t‬
‭should not be le� outs ide the night before scheduled pick up. Al l  receptacles  should be kept ins ide or in a ‬
‭concealed shed. For bulk pick-ups , see the vi l lage ca lendar for upcoming disposa l  s i tes  or curbs ide pick-up.‬

‭3.3 Plumbing: The plumbing in the home should be treated with care. It i s  important that toi lets  and other water‬
‭sources  be used for any purpose other than what they are intended for. Do not dispose of grease in dra ins . Always ‬
‭use COLD water when opera�ng the garbage disposa l . Never dispose of feminine products , baby products , wipes ,‬
‭paper towels  or any improper ar�cles . Those with sep�c systems must take heed to proper care to prevent back-up‬
‭or plumbing problems.‬

‭3.4 Snow and Ice Removal : Res idents  are respons ible for removing snow from driveways , s idewalks , steps , and any‬
‭pathway leading to the home. Ci ty / Vi l lage s idewalks  that are not mainta ined can have fines  imposed. Mainta in‬
‭i ce and snow bui ld up on roof overhangs  and ice dams. Large hanging ice cycles  need to be removed before they‬
‭cause damage or injury. During the winter months  homes  wi l l  be checked to make sure these requirements  are‬
‭met. Please note service work orders  wi l l  not be performed i f access  to the home is  not cleared up by technicians .‬
‭Recommended to keep on hand Magnes ium Chloride to reduce the hazards  of i ce bui ldup. Magnes ium Chloride i s ‬
‭more effec�ve than rock sa l t in temperatures  below 20 degrees .‬‭NOTE: If you vacate the property before‬‭the end of‬
‭your 30-day no�ce, you are s�l l  respons ible for outs ide lawncare and snow removal . Plan to have i t mainta ined up‬
‭to the ini�a l  termina�on of your lease obl iga�ons .‬

‭3.5 Home Improvement Request: Res idents  are asked not to make any improvements  to the property without a ‬
‭wri�en request. Home Improvement Request forms  are ava i lable on the webs i te, or they can be emai led i f‬
‭requested.‬

‭Chapter 4 - Care and Use of Property‬

‭ ‬

‭4.2 Mold Preven�on: Molds  are forms  of fungi  that are found common both indoors  and outdoors . Moisture and‬
‭humidi ty cause mold overgrowth. People can have a l lergic symptoms, a l though most people are not affected by‬
‭mold in thei r envi ronment. Res idents  are respons ible for any damage caused by excess ive mold resul�ng from‬
‭thei r negl igence.‬

4.1 Camera(s): Res i dents a re not a l l owed to install camera(s) without permission. This includes satellite dishes
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‭4.3 Freeze Warnings : During winter months , temperatures  may drop low enough to freeze pipes . To minimize the‬
‭ri sk associated with this , res idents  are respons ible for performing the fol lowing tasks  prior to November 1.‬
‭Remove a l l  garden hoses  from outs ide spigots  or exterior faucets , Keep the a�ached garage overhead doors ‬
‭closed, Remove a l l  window a/c uni ts . Secure windows by locking them to help minimize cold a i r access , apply‬
‭weather strips  to worn door areas , and a lways  Mainta in a  minimum temperature of 60 degrees . On extremely cold‬
‭nights  (10-30 degrees) leave cabinet doors  to water sources  open for excess  heat. Helpful  �p to leave cold water‬
‭faucets  at a  trickle, to help prevent pipes  from freezing.‬

‭4.4 Outdoor Furni ture: Only furni ture intended for use outs ide i s  permi�ed. Ma�resses , old car seats , stuffed‬
‭furni ture etc. are not a l lowed.‬

‭ ‬
‭ ‬

‭ ‬
‭ ‬
‭ ‬
‭ ‬

‭ ‬
‭ ‬
‭ ‬
‭ ‬

‭ ‬
‭ ‬
‭ ‬

‭Chapter 5 - Miscellaneous‬

‭5.1 Renters  Insurance:  The res ident's  sole expense i s  to obta in a  standard Renter's  insurance pol icy with‬
‭minimum l imits  for personal  l iabi l i ty coverage, bodi ly injury, property damage and contents  coverage, and a  waiver‬
‭of subroga�on clause in favor of the Landlord and Landlords  agents . This  pol icy should include $300,000 genera l ‬
‭l iabi l i ty coverage to cover the loss  of or damage to a l l  property in the Apartment, and a l l  other peri l s  commonly‬
‭insured of the property rented. A tenant sha l l  name the owner or property manager as  an addi�onal  insured and‬
‭provide a  current cer�ficate of insurance evidencing such coverage prior to taking possess ion of the leased‬
‭premises . A res ident should make i t known to his/her insurance agency that the property has  a  wood burning‬
‭fireplace or an inground swimming pool  for extra  insurance precau�ons .‬

‭5.2 Use and Occupancy: The res idents  personal ly use and occupy the premises  and wi l l  do so as  a  private‬
‭dwel l ing. The res ident agrees  that the number of res idents  wi l l  not exceed the number of occupants  shown on the‬
‭origina l  lease without no�fying the property manager of the changes .‬

‭5.3 Home Bus inesses : Res idents  wi l l  not engage in any Home Bus iness  that involves  any increase in traffic to the‬
‭property (chi ldcare service). Internet-based bus inesses  are permi�ed i f they are of a  lega l  nature.‬

‭5.4 Vehicles  & Parking: Most ci ty and vi l lage street parking i s  prohibi ted between November 1st to Apri l  1st. Parking‬
‭on lawns  and s idewalks  i s  prohibi ted. Recrea�onal  vehicles  (travel  tra i lers , ATV's , boats , etc.) may not be‬
‭permanently parked, stored on streets , driveways , yards  without wri�en permiss ion from the property manager. Al l ‬
‭vehicles  must be registered and insured. No unregistered or uninsured vehicles  are permi�ed. No maintenance of‬
‭vehicles  i s  permi�ed other than changing of a  flat �re.‬

‭5.5 Lockouts : If a  lockout occurs , please refer to your lease for charges  of being let in. Upon ass istance proper‬
‭iden�fica�on i s  requested. Res idents  are not a l lowed to change or in any way a l ter the locks  insta l led on the‬
‭doors  of the property. In the event of lost keys , the res ident wi l l  be charged $5.00 per key replacement.‬
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4.6 Curb Appeal: Residents are responsible for maintaining the exterior appearance and general upkeep of the
property. Debris, broken furniture, scattered toys, pet kennels, and other items that negatively affect curb appeal are
prohibited. Residents must properly maintain all lawn and ground areas, including regular mowing, weed
trimming/weed whacking, and weed control around the entire property, especially around fences, fence lines,
sidewalks, flower beds, and property edges. Shrubs and landscaping must be kept trimmed and maintained as
needed. Residents are also responsible for monitoring outdoor water spigots/spickets to ensure there are no leaks or
dripping water and must promptly report any maintenance concerns. The grounds must be maintained in the same
condition as received. Failure to properly maintain the property may result in corrective maintenance charges.

4.7 Swi mming Pools : Proper es with s wimming pools must be maintained and used in a safe and responsible
manner. Gates (if applicable) must be locked and maintained. The opening and closing of pools are to be done by
a Professional Pool Service Company, unless otherwise stated in leases . Residents are responsible for ALL safety
risks.

4.5 Insta l l a on of Pri vatel y owned Equi pment: Security devices and cameras are permited if they do not penetrate
the structure of the home or roof. Please seek permission first.

4.8 Swimming Pools inflatable or store purchased: Wading pools must be maintained during use and must be
empߒ ed when not in use. Grass damaged from the pool must be restored to its original state when removed.
Residents are responsible for ALL safety risks.



‭5.6 U�l i�es : Res idents  are required to obta in u�l i ty services  per thei r lease requirement. Account iden�fica�on i s ‬
‭required prior to moving in.‬

‭5.7 Exterior Decora�ons : Hol iday decora�ons  that are fire rated are only to be used in the interior and exterior of‬
‭the property. Decora�ons  must not be insta l led more than 5 feet above the ground due to safety concerns . No‬
‭interior or exterior extens ion cords  are to be strung randomly where i t possesses  a  safety hazard. Use only exterior‬
‭extens ion cords  for outs ide. Timers  are good and help conserve energy. Remove a l l  decora�ons  no more than 2‬
‭weeks  a�er the hol iday.‬

‭Chapter 6 - Pet Policy‬

‭6.1 Pet Pol icy: No pet i s  permi�ed un�l  pet fee has  been pa id and pet medica l  records  received. Any viola�on of‬
‭the pet pol icy may resul t in fines , loss  of pet or evic�on. The only pet(s ) permi�ed are those that are noted on the‬
‭lease at move-in. Before obta ining any new pet(s ) you must no�fy the property manager. Al l  dogs  per pet pol icy‬
‭must be l i censed and up to date with required shots . Copy of this  record i s  required. Al l  pets  must be‬
‭accompanied unless  the property has  a  fence in the yard. Al l  feces  are to be picked up immediately and properly‬
‭disposed of. Al l  dogs  are to be kenneled whi le a  maintenance technician i s  servicing a  work order. Reports  of‬
‭unprovoked bi tes , aggress ive and nuisance behavior may be cause for removal  of the pet.‬

‭Chapter 7 - Move Out‬

‭7.1 Move-Out Procedure: When proper no�ce i s  received of intent to vacate, the res ident i s  given a  checkl i st of‬
‭important clearing reminders  to complete prior to vaca�ng. This  can a lso be obta ined on the webs i te. A‬
‭pre-move-out assessment i s  op�onal  i f needed. The purpose of the pre-move-out assessment i s  to iden�fy‬
‭poten�al  damage or charges  that require correc�ve ac�on prior to the final  move-out assessment.‬

‭7.2 Move-Out Inspec�on: A thorough inspec�on wi l l  be conducted on the day of move-out. Any damage wi l l  be‬
‭addressed and wri�en on the inspec�on sheet. The home is  to be returned in the same manner i t was  received.‬
‭Al l  par�es  wi l l  s ign off once the walk through has  been completed.‬

‭7.3 Conflict Resolu�on: In the event of a  dispute over move-out charges , i f a  res ident can supply proof (photo,‬
‭video) that the charged i tem(s ) in ques�on are not jus�fied then the property manager wi l l  take that into‬
‭cons idera�on. This  does  not include the normal  wear and tear that i s  stated in the "Securi ty Depos i t Pol icy".‬

‭7.4 Refund of Securi ty Depos i t: Once the final  assessment has  been conducted, the charges  (i f appl icable) wi l l  be‬
‭deducted from the securi ty depos i t. New York State a l lows  up to 14 days  from the first day of the fol lowing month‬
‭a�er moving out has  occurred and a l l  keys  have been surrendered to the property manager or authorized‬
‭personnel . Securi ty Depos i t wi l l  be forwarded to the vaca�ng tenant at the forward address  given at move-out.‬

‭Management of Tenant Landlord Connec�on Inc. reserves  the right to make changes  to the Rules  and Regula�on‬
‭given a  30-day wri�en no�ce to Res idents  ei ther by emai l , regular mai l  or posted on the webs i te.‬

Tenant Signature and Date: __________________________

Tenant Signature and Date: __________________________

Landlord Signature and Date: ________________________

Property Manager Signature and Date: _________________
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Tenant Landlord Connection Inc. 

Rental Criteria 

We do not discriminate against any person based on race, color, religion, gender, national origin, 
familial status, or disability. The rental criteria below explain the policies of our Lease Agreement 
about standards that must be meant by each applicant to be approved for residency.  

Occupancy Standards: Age: All applicants must be of legal age. All persons 18 years or older are 
required to complete an application.  

Identity VeriƱcation: All applicants are required to show a current, valid driver’s license, or 
Government issued ID.  

Rental History: We will verify the past 12 months of rental history. Applicant’s name must have been 
listed as a Tenant or Co-Tenant on the contract. Living with relatives or friends is not considered 
rental history. This reference check must reƲect a positive history of on-time payments, proper 
move-out notice, and no balances currently owed. If a balance is owed to a rental property or 
landlord, applicant is required to have a written payment arrangement and have made one payment 
with the landlord, for approval consideration.  

Employment History: Applicants need to have a consistent source of income. If the applicant is 
self-employed, income veriƱcation must be given in the form of tax returns or bank documents 
within the past 12 months.  

 

Criminal History: A criminal background check will be performed on all individuals over 18, that will 
occupy the apartment.  

Pets: Pets are welcomed per landlord/owner’s discretion, (some properties may vary in breed, type, 
weight, and number). Pet fee from $300.00 - $400.00 per owner’s request. Pet fee is refundable 
upon vacating if there is no damage caused by pet(s). Service animals are not required to pay the 
pet deposit.  

Utilities: Residents are responsible for paying for electric, gas, propane, water, sewer, and trash 
service. Electric and Gas will be provided by National Grid in your area or otherwise mentioned. 
Your service must be set up prior to the time of lease signing, and account # obtained as proof of 
conƱrmation.  

Application Fee & Security Deposit: Application fees are non-refundable. Once Applicant has been 
approved Security Deposit will be required.  

Renters Insurance: Resident is required a minimum $300,000 worth of Renters general 
liability/property insurance. The owner’s name of property must be listed as an "addition interest”. 
Please ask associate for speciƱcs. A copy of the current policy is required prior to moving into the 
apartment. Keys will not be released to the apartment without this.  

Wa
ter
ma
rkCredit and Background: A credit report will be run on all applicants 18 or older. The credit report will

be graded on the severity such as charge oƯs, Judgements, unfavorable credit lines and
bankruptcies. There is a $20.00 fee per adult 18 and older for this process. You are welcome to
supply your own credit/background report but must be within 30 days of the date of your rental
application submitted.


